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4th NATIONAL PRODUCT STEWARSHIP FORUM

SAN FRANCISCO, CA – May 30-31, 2007

FORUM EVALUATION COMPREHENSIVE SUMMARY

Evaluation Forms collected:  36 (of about 120 attendees) 

Scale:  (5 - Excellent   4 - Good   3 - Average   2 - Fair   1 - Poor)
Overall Quality of Forum: 4.65

· Fabulous

· Great forum!

· Good venue

· Good reception

· Good topics covered

· Great speakers, great topics

· Nice diverse representation

· Keep up the good work

· Great forum – thanks to all at PSI!!!

· Great organization – good job Erin!

· Good networking. Great conference.

· Good moderators and time management

· Liked the wide scope with balance of detail

· Interesting, informative, good mix of speakers

· Nice mix of industry, TPO, NGO, government

· Very informative forum and very well organized by PSI

· The info and discussions held were extremely informative

· Best conference I’ve been to in many years! (rated the conference a 10 out of 5)

· Great quality of speakers. Really appreciated European and Canadian presenters so we can learn from their experience. Unfortunately they are WAY ahead of us.

· Each session dove into each topic and had great discussion

· Overall I was thrilled with all the good info and excellent speaker line-up

· Great networking – wonderful to meet the people you talk with on conference calls!

· Enjoyed the attendees and ability/time to talk between/after sessions

· Will recommend continued participation in years ahead. Most valuable and informative

· Excellent as always. Covered a broad range of sessions with real information and tools for further efforts.

Quality of Plenary Sessions: 4.43

Favorite Plenary Session

	Status of Product Stewardship
	

	Project Updates

· Experienced speakers

· Provided inspiration
	2

	Packaging

· Provided a variety of perspectives and program design

· The complexity of the issue was interesting, and the experience in Europe and Ontario 
	4

	Getting State Electronics Recycling Legislation Passed – How do we get there from here?

· The session was comprehensive, gave full spectrum of legislative approaches, diverse panel and great discussion

· Sharing experience of states without legislation or experience
	3

	Getting State Thermostat Recycling Legislation Passed – Performance Goals, Incentives, and Other Hot Topics
	

	Measuring Progress through Performance Goals

· Excellent perspective on the need to measure and report. Good discussion and range of approaches. Status presentation especially interesting.

· Neil was outstanding, as was Stephanie
	2

	Keynote Speaker: Rand Waddoups – Senior Director, Strategy and Sustainability – Wal-Mart

· Great.

· Very good

· Found most interesting the honesty from Rand about what Wal-Mart still has to accomplish, and the achievements in their Personal Sustainability Project

· Found most interesting how things have changed with Wal-Mart and the influence to effect change that they are able to accomplish
	5

	Retail Role in Product Stewardship

· First time retailers participated in meaningful discussions

· Oddly, I liked the retailer session

· Most interesting part was hearing the success in each session, that there will be more involvement from the retailers.

· Though superficial and more detail would be nice, great as a Best Practices survey session

· This was good follow up to the Wal-Mart presentation

· Really enjoyed the panel with retail reps. Wal-Mart provided much inspiration.

· Wal-Mart and business feedback on what can be done and how things may be possible
	13

	Industry Stewardship Organizations
	1

	Keynote Speaker: Amy Domini – Founder and Chief Executive Officer – Domini Social Investments LLC

· Found the EU perspective and research, and global issues most interesting
	2

	What Drives Product Design?

· I liked hearing about what is/isn’t working in Europe and Canada

· International perspective on all issues

· Liked hearing about toxics in toys

· IPR influence and principles presented were most educational in this session

· Shows how EPR effeorts can/do make a difference
	9

	Financing Systems and Framework Legislation (Experiences from the U.S., Canada, and Europe)

· I liked hearing about what is/isn’t working in Europe and Canada

· Comparisons and history and suggestions for developing framework
	5

	International Harmonization and Trends
	


Other Comments:

· Fantastic

· They were all good

· All of them!
· All were good
· Liked the IPR – product design
· All excellent presentations (there weren’t any “duds”)
· Would have liked more retail and company input
· All appeared to have appropriate and knowledgeable speakers
· Found hands on experience interesting
· Hit most of the important topics in product stewardship were discussed.
· Great flow of topics from beginning of forum to the final session
· I learned a lot from each session that it is hard to pick one favorite
· The whole retail session was great.
· Very high quality of presenters. 
· Sally Edwards and Bev Thorpe were excellent.
· Loved Joachim! – Europe experience. They broke ground – learn from them
· Enjoyed the Canadian models – close to home
· Great plenary/single speakers (e.g. Rand, Amy Domini, etc.)
· Excellent hearing about EU and CN initiatives
· The Canadian presentations were very inspiring. Presenters from all over kept the presentations more informative.
· Rand Waddoups, Amy Domini and the Retailing discussion all gave the potential for positive change
· Overall they were excellent. I think there was the potential for questions by the audience which was lost due to time constraints
· It would have been nice if there was time for a few Q&A’s after the lunch keynote with Amy Domini
· Amy Domini was a dynamic and interesting speaker, but provided limited information on who to invest in, with the exception of using her firm. She should have thrown us a few bones (stock, co. investing tips). i.e. how SRI fits in with IDR.

· Thanks for keeping all sessions as plenary ones. Good to have sessions and topics that are addressed by keeping all attendees together affording greater opportunity for more interaction from all interests!

· It was all very helpful and look forward to presentations online to be able to share the info

Least Favorite Plenary Session or Facilitated Panel

	Welcome

· Welcome panel was dry. I would like more inspirational speakers to kick off meeting.
	1

	Status of Product Stewardship
	

	Project Updates
	

	Packaging
	

	Greeting State Electronics Recycling Legislationg Passed – How do we get there from here?
	

	Getting State Thermostat Recycling Legislation Passed – Performance Goals, Incentives, and Other Hot Topics

· Not a key focus
	1

	Measuring Progress through Performance Goals

· Too late in the day for metrics
	1

	Keynote Speaker: Rand Waddoups – Senior Director, Strategy and Sustainability – Wal-Mart

· Some greenwashing examples were given and the respondent felt like it was a marketing presentation
	2

	Retail Role in Product Stewardship
	

	Industry Stewardship Organizations

· This held the least amount of tangible, useful information for me

· No dislikes, just wasn’t my favorite session
	2

	Keynote Speaker: Amy Domini – Founder and Chief Executive Officer – Domini Social Investments LLC
	

	What Drives Product Design?

· More examples could help

· I’d rather hear about product design itself rather than what drives it – plus we heard about that in the other presentations anyway.
	2

	Financing Systems and Framework Legislation (Experiences from the U.S., Canada, and Europe

· A lot of info to sink in – a very important topic but too much info jammed into session
	2

	International Harmonization and Trends

· Seemed to be the least important (but not by much!)
	1


Other Comments:

· Everything was good

· Each of the sessions offered good insights (no least favorite)

· They were all good

· No least favorite

· Having speakers participate on several panels allows for repetition

· While the international topics were interesting, they were less relevant for me

· No comment on this really, it was interesting hearing from KS and ARK, but not particularly enlightening.

Length of Forum: 4.10

· Long days

· Ended too late in day – should end at 4 pm

· Days were long – would have liked some time to move! Was tired by the end of second day.

· Too much to absorb flagged after lunch

· We may be better off going 2 ½ days – ½ day Tuesday, all day Wednesday, 1/2 day Thursday. And use part of that time for General Membership Meeting.

Accommodations: 4.38

· Very nice but pricey facilities

· Too nice – you don’t need to spend so much, though LEED is good

· Far away – a little too isolated and too expensive to eat at the hotel

· Wasn’t in a “walkable” area or easy to access by public transit

· I know this hotel was picked due to previous comments for greener hotel… but as a non-local it would be nicer to be able to walk out the door and be in town!

· Didn’t have a recycling, newspaper delivered every morning with no option to opt out, towels were washed every day

· I didn’t like the non-low-flush toilets – you dip your hand in it! How can this hotel be LEED rated with these?

· I know some effort was made to select a “LEED-certified” hotel, but having no recycling is simply unacceptable for a hotel such as Hyatt. Please focus on hotel behavior, not LEED certification when selecting next year’s hotel.

Meals and Refreshments Provided: 3.75

· Good Reception, mediocre lunches

· Food at lunch – subpar

· Excellent meals and snacks. The meal serving sizes are too large. They need to do some waste reduction. I was pleased to see drinks Wednesday afternoon in glass bottles.

· Juice removed after break – wasteful 

· Provide healthier snack options (e.g. fruit, nuts, veggies)

· Lunch was very heavy, would appreciate more quantity of healthy items (e.g. at breakfast, bagels, fruit, yogurt)

· Would like some fruit for breakfast. More fruits and vegetables

· Pasta both days for lunch not good – need fruit and more veggies

· Have more fruit available at breakout sessions and for the breakfasts.

· Meals not very healthy – would like more vegetables, less fat, less milk/cream, and fruit for breakfast

· Something warm in the morning would be good

· Please provide some protein for breakfast (a pan of scrambled eggs?) or don’t put it on the agenda. Government won’t reimburse for breakfast if it is on the agenda. Some people can’t eat sugary muffins etc. with white flour. 

· Lunches were okay. Could have been more coffee!

· NEED coffee with lunch

· Coffee take away from lunch would help with after lunch session

Other products or issues to be addressed in 2009 Forum:

· Was so dynamic that repeating similar topics in 2009 would be great!

· Topics are endless
· Tires

· Agriculture

· Film

· Plastics

· Beverage containers

· Non-recyclable packaging

· Bisfinol A

· Nanotechnology

· AG Plastic waste

· EPR for cars

· EPR for plastic packaging

· Cell phones

· Carpet

· Gypsum

· Mail-back initiatives

· Carbon footprint, not just waste reduction

· Details of framework legislation and product stewardship and climate change – in detail.

· Updates on some jurisdictions, especially WEEE in WA, OR, Ontario, BC

· Would like to see packaging issues covered/integrated more

· More on packaging – would love to see how to get product stewardship principles incorporated more into all business practices

· Education campaign about basic product stewardship for consumers

· Sessions on education/consumer awareness for product stewardship

· Would like to have more about how businesses can inspire. Change within their organization/community sector.

· Local initiatives – what can communities do on the local level absent of state action

· Costs retailers are taking on to design products for product stewardship concerns in comparison to bottom line/reputational gains (put in economic terms if possible)

· How to share best practices/new innovations without giving up a competitive advantage (e.g. for private brands/businesses)

· Retail session was great. Let’s have follow up for next year ( where are we one year later? Also, EPR Framework legislation – status 

· Asia and Product Stewardship. How are they making headway, especially in China and possibly India

· Should have less on Canadian/UK/European programs – helpful but not always relevant to US regulations, etc. More about stewardship councils – their progress and success

· I really enjoy the international lessons. With all the new programs coming in the next year – continue to have bulb, pharmaceuticals, the framework legislation is key to keep consistence. 

Additional Comments/Suggestions:
Forum location 

· Expo area should be closer to the main ballroom

· Hold the forum in Washington and combine with a training and bus tour to British Columbia

· I realize that hosting this forum in Massachusetts is convenient for the PSI staff, but I strongly recommend that you hold future forums on the West coast, since it’s easier to adjust to Pacific Coast time for all attendees. Bringing people from West to East makes a difficult adjustment for many. Thank you!

Forum structure

· Request that cell phones be turned off at start of each day – etc.

· Time management is always a challenge

· Liked talking with people from various states

· Give time limits for questioners, 1 per customer

· Need to give more time to each speaker – fewer speakers per session – so they can slow down and go more into their subject

· Fewer speakers at each session so they wouldn’t have to speak so fast and could go more in depth.

· Shorten the sessions to max 1 hr 15 min (1 hour preferably).

· Have a lively debate regarding one product

· Working group/brainstorming session would be nice/exciting

· More interactive sessions. Talking-heads panels from 8 am to 5:30 pm is too much! Maybe handle some of the product specific discussions in small groups. Breakouts or “mini-dialogues.” Groups can address specific issues and share successes.

· I believe that the chief benefits of the forum are to stimulate communication and renew enthusiasm of the participants. We need to ensure that the forum remains exciting and is either financially self sufficient or makes money. We also need to ensure that Scott spends most of his time generating creative ideas rather than worrying about nuts and bolts administration.

· It would be great to move the membership meeting. Participation is too low. BUT I don’t have a solution unless we go to 2 ½ days. If we end at noon we may not lose as many participants. 

Other

· Great job!!! Kudos.

· Include phone numbers and email addresses on attendee list

· Need more industry people on panels

· Try to get more companies as speakers

· Maybe more industry would be good

· Industry representative who can describe their involvement in EPR scheme would be good (someone supportive)

· Would have liked to see more industry reps at the meeting. Mainly public sector and non-profit attendees

· Surprised that not a lot of industry were present. How do we engage, get them involved.

· Add an academic to the program that can talk about the social role and values of product stewardship. A sociologist or historian or economist would be really interesting to hear talk about product stewardship as a whole. Maybe an environmental justice academic or activist.

· All the sessions were excellent. Speakers very high standard. Scott’s “MC”ing very helpful and a really nice addition to each session.

· Suggestion: possible combined conference location with NAHMMA conference. Lots of overlap.

· I was surprised with the size of the attendance (I thought it would be bigger)

· Would like papers/poster sessions. Would like presentations available for review afterwards – offline!

· I think this (Thursday) was an excellent day but I have a problem with conferences that don’t have enough time to take a walk or go outside or something – I know how hard it is to fit it all in!!!

· I am not sure I particularly care for the close relationship and promotion of Earth 911 and how truly useful that service is in the long run for product stewardship programs.

· PSI focus could be to help facilitate the development of product stewardship councils and a “harmonization” of principles
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