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4th NATIONAL PRODUCT STEWARSHIP FORUM

SAN FRANCISCO, CA – June 3-5, 2008

FORUM EVALUATION HIGHLIGHTS
Evaluation Forms collected:  36 (of about 120 attendees) 

Scale:  (5 - Excellent   4 - Good   3 - Average   2 - Fair   1 - Poor)
Overall Quality of Forum: 4.65

· Great conference. Good networking.

· Interesting, informative, good mix of speakers.

· Best conference I’ve been to in many years! (rated the conference a 10 out of 5)

· Excellent as always. Covered a broad range of sessions with real information and tools for further efforts.

· Great quality of speakers. Really appreciated European and Canadian presenters so we can learn from their experience. Unfortunately they are WAY ahead of us.

· Overall I was thrilled with all the good info and excellent speaker line-up.

· Good moderators and time management.

· Very informative forum and very well organized by PSI.

· Each session dove into each topic and had great discussion.

· Will recommend continued participation in years ahead. Most valuable and informative.

· Great networking – wonderful to meet the people you talk with on conference calls!

Quality of Plenary Sessions: 4.43

· Project Updates: Experienced speakers; Provided inspiration.

· Packaging: Provided a variety of perspectives and program design; The complexity of the issue was interesting, as was the experience in Europe and Ontario.

· Electronics: The session was comprehensive, gave full spectrum of legislative approaches, diverse panel, and great discussion.

· Measuring Progress through Performance Goals: Excellent perspective on the need to measure and report. Good discussion and range of approaches. Status presentation especially interesting.

· Keynote Speaker: Rand Waddoups – Senior Director, Strategy and Sustainability – Wal-Mart: Great; Found most interesting the honesty from Rand about what Wal-Mart still has to accomplish, and the achievements in their Personal Sustainability Project; Found most interesting how things have changed with Wal-Mart and their influence to affect change.

· Retail Role in Product Stewardship: First time retailers participated in meaningful discussions; Most interesting part was hearing that there will be more involvement from the retailers; Really enjoyed the panel with retail reps. Wal-Mart provided much inspiration; The whole retail session was great.
· Keynote Speaker: Amy Domini – Founder and Chief Executive Officer – Domini Social Investments LLC: Found the EU perspective and research, and global issues most interesting.

· What Drives Product Design? I liked hearing about what is/isn’t working in Europe and Canada; Liked hearing about toxics in toys; IPR influence and principles presented were most educational in this session; Shows how EPR effeorts can/do make a difference.

· Financing Systems and Framework Legislation (Experiences from the U.S., Canada, and Europe): I liked hearing about what is/isn’t working in Europe and Canada; Comparisons and history and suggestions for developing framework.

Other Session Comments:

· Fantastic! They were all good.
· All excellent presentations (there weren’t any “duds”)
· Would have liked more retail and company input.
· Great flow of topics from beginning of forum to the final session.
· I learned a lot from each session that it is hard to pick one favorite.
· Very high quality of presenters. 
· Great plenary/single speakers (e.g. Rand Waddoups, Amy Domini).
· Excellent hearing about EU and Canadian initiatives.
· The Canadian presentations were very inspiring. Presenters from all over kept the presentations more informative.
· Rand Waddoups, Amy Domini and the retail discussion all gave the potential for positive change.
· Overall they were excellent. I think there was the potential for more questions by the audience which was lost due to time constraints.
· Thanks for keeping all sessions as plenary ones. Good to have sessions and topics that are addressed by keeping all attendees together affording greater opportunity for more interaction from all interests!

Length of Forum: 4.10

· Days were long – would have liked some time to move!

Accommodations: 4.38

· Very nice but pricey facilities.

· I know this hotel was picked due to previous comments for greener hotel… but as a non-local it would be nicer to be able to walk out the door and be in town!

· Didn’t have environmental efforts visible to guests.

Meals and Refreshments Provided: 3.75

· Good Reception, mediocre lunches.

· Excellent meals and snacks.

· Provide healthier options (e.g. more fruit and vegetables).

Other products or issues to be addressed in 2009 Forum:

· Was so dynamic that repeating similar topics in 2009 would be great!

· Topics are endless.

· Non-recyclable packaging. EPR for plastic packaging. Would like to see packaging issues covered/integrated more. More on packaging – would love to see how to get product stewardship principles incorporated more into all business practices.

· Mail-back initiatives.

· Sessions on education/consumer awareness for product stewardship.

· How to share best practices/new innovations without giving up a competitive advantage (e.g. for private brands/businesses).

· Would like to have more about how businesses can inspire change within their organization/community sector.

· Carbon footprint, not just waste reduction.

· Details of framework legislation and product stewardship and climate change – in detail.

· How to share best practices/new innovations without giving up a competitive advantage (e.g. for private brands/businesses).

· Retail session was great. Let’s have follow up for next year ( where are we one year later? Also, EPR Framework legislation – status.

· Asia and Product Stewardship. How are they making headway, especially in China and possibly India.

Additional Comments/Suggestions:
Forum structure

· Liked talking with people from various states.

· Have fewer speakers at each session so they wouldn’t have to speak so fast and could go more in depth.

· More interactive sessions. Working group/brainstorming session would be nice/exciting

Other

· Great job!!! Kudos.

· All the sessions were excellent. Speakers very high standard. Scott’s “MC”ing very helpful and a really nice addition to each session.
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