Thermostat Recycling Survey
[image: image1]The Thermostat Recycling Corporation (TRC) was established by Honeywell, White-Rodgers and General Electric to help prevent mercury from contaminating the environment and harming human health.  The program allows contractors to bring out-of-service mercury thermostats to participating HVAC wholesalers for recycling, free of charge.  All brands of mercury thermostats are accepted.  

In 2006, Oregon DEQ, in partnership with TRC, PGE, and the Product Stewardship Institute, launched a pilot program that offered a $4.00 rebate on the purchase of ENERGY STAR® thermostats to contractors who recycled mercury thermostats during 2006 using the TRC program.  Rebate coupons received from participating wholesalers during 2006 may be redeemed through June 2007, by mailing the coupons to the address specified on the coupons.  

We would appreciate you taking a few minutes to complete and return this postage paid survey to help us evaluate the program.  Please return the survey in the enclosed postage paid envelope by January 26, 2007.  

1. Does your company currently recycle out-of-service mercury thermostats using the TRC program? 

( No
(go to question 2)
( Yes
(skip to question 3)

2a Why doesn’t your company participate in the TRC Program?  (check all that apply)

	(
	Wasn’t aware of the program
	(
	Safety concerns 

	(
	Need more information about the program
	(
	Don’t do thermostat removals

	(
	Don’t’ know where to drop off thermostats
	(
	Against our company’s policy

	(
	The location for dropping off is inconvenient
	(
	Other (Specify):
	

	(
	Rarely come across mercury thermostats
	
	


2b. If you were not aware of the rebate program or the TRC recycling program, what is the best way to provide you with information? 

	

	


Now skip to question 13.
Answer questions 3 thru 12 only if you have participated in the TRC program.
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3. How long has your company been involved in the TRC Program?  

(
One year or less
( Two years
(
More than two years

4. Did your company participate in the TRC recycling program before the pilot rebate program?

( No, we started because of the rebate

 ( Yes, we already participated
5. Did your company receive a rebate coupon from your wholesaler for each thermostat you turned in for recycling? 

( No
( Yes
( Sometimes

6. Did your company redeem your rebate coupons?

( No
( Yes
( Sometimes

7a. Do you have unredeemed coupons?

( No
( Yes

7b. If you have coupons and have not redeemed them, please explain why you haven’t redeemed them.  (Check one that best fits your situation)
	(
	Have not purchased an ENERGY STAR® thermostat
	(
	The rebate is too small for the effort involved


	(
	I don’t know what to do with the coupons
	(
	I forgot

	(
	I am waiting to accumulate more coupons to make it worth my time.

	(
	Other (Specify):
	

	
	
	
	


8. If a financial incentive for recycling mercury thermostats is provided again, what form of financial incentive would you prefer? (Please check one)

	(
	Cash incentive directly to service technician
	(
	 Rebate off purchase of any product sold by wholesaler

	(
	Cash incentive to contractor company
	(
	Other (Specify): 
	

	(
	Rebate off purchase of new ENERGY STAR® thermostat
	
	


9. How easy or difficult is it for your company’s employees to participate in the program by dropping off thermostats at a wholesaler?  (Please circle one.) 

	Very Difficult
	Very Easy

	1
	2
	3
	4
	5
	6


10. If you could have a TRC bin at your location would you recycle more thermostats?

( No
( Yes
( Not sure

11. Please indicate the extent to which you, on behalf of your company, agree or disagree with the following statements about the TRC program.  (Please circle one rating for each.) 

	
	Strongly Disagree
	
	
	Strongly Agree

	a. The rebate program resulted in my company recycling more thermostats through TRC
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	
	

	b.  I would continue to use the TRC program even if the rebate program is discontinued.
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10


12. How did you learn about the thermostat rebate program?  (Please check all that apply.) 

	(
	Information mailed to me
	(
	Website

	(
	Discussion with HVAC wholesaler
	(
	Phone call

	(
	Presentation at trade association meeting
	(
	Other (specify):
	


Continue to Question 13


13. Approximately how many mercury thermostats does your company remove each year? If your company has more than one location, please answer for your location only.

	


14. How many service technicians work for your company? If your company has more than one location, please answer for your location only. 



Less than 7: ___________
7 or more: _________

15. Do you have any suggestions to increase the recycling of mercury thermostats in our state? 

	

	

	


If you want to provide your company name and contact information, provide it here:

	

	

	


Thank your for your time. We appreciate your input.

Please fold your completed postage paid survey and mail by January 26, 2007 to:  

Oregon Department of Environmental Quality

Attn:  Abby Boudouris

811 SW Sixth Avenue, 8th floor

Portland, Oregon   97204


If you have questions, call 503-229-6108 or 1-800-452-4011 x 6108 (toll- free in Oregon)
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