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PRODUCT  
STEWARDSHIP 
Product stewardship 
directs all participants in 
the lifecycle of a product 
to take responsibility for 
reducing the impacts to 
the environment and hu-
man health caused by the 
production, use, and end-
of-life management of that 
product. 
 

PSI 
The Product Stewardship     
Institute (PSI) is a national  
non-profit environmental  
institute with membership 
from 45 states, over 100 
local governments, and 
over 50 businesses, envi-
ronmental groups, and 
organizations that estab-
lishes cooperative  
agreements to reduce the 
health and environmental   
impacts from consumer 
products. We work with 
state and local govern-
ment agencies to partner 
with waste firms, manu-
facturers, retailers, envi-
ronmental groups, federal 
agencies, and other key    
stakeholders. The mission 
of PSI is to pursue initia-
tives to ensure that all 
those involved in the life-
cycle of a product share 
responsibility for reducing 
its health and environ-
mental impacts, with pro-
ducers bearing responsi-
bility for financing collec-
tion and recycling, or safe 
disposal.  

PSI needs your financial help to keep the momentum going on the  
following important projects:  

Severe budget deficits are affecting state and local government agencies across the coun-
try. However, PSI is in a great position to save money for government on waste manage-
ment costs, and save staff resources. During this legislative session, PSI has been active on 
nearly every product category. PSI has submitted legislative testimony on fluorescent lamps, 
thermostats, pharmaceuticals, electronics, and framework. Legislators in many states are 
making decisions now that will create or limit opportunities for product stewardship in the 
future. Even if legislation is not pending in your state now, action in other states will pave the 
way for action in your state in future years. (Please visit www.productstewardship.us/
PSlawsmap for existing EPR laws, and www.productstewardship.us/PSactivelegislationmap 
for 2009 legislation.)  
 
PSI is actively working on the following: 
 Submitting testimony on product stewardship legislation. 
 Developing policies and programs on fluorescent lamps, thermostats, pharmaceuticals, 

medical sharps, phone books, paint, and electronics. 
 Continuing to build capacity for product stewardship in state and local agencies, and 

among manufacturers, retailers, and other key stakeholders. We have educated thou-
sands of stakeholders about their role in this new concept of product stewardship.  

 Participating in a lifecycle evaluation of household batteries. 
 Promoting the concept of framework legislation as a more efficient way of passing prod-

uct specific legislation.  
 Partnering with companies, environmental groups, and associations to build strong coali-

tions for change. 

Electronics 

PSI has represented government interests on state and federal electronics legislative efforts for 
the past 8 years. Each of the 19 state electronics laws contains concepts that were developed 
during the national dialogue run by U.S. EPA in which PSI negotiated on behalf of government 
agencies. That dialogue spurred manufacturers to introduce producer responsibility programs 
and free collection events, which result in significant financial savings for governments. PSI also 
piloted the Staples computer take back program, the first retail electronics take back in the 
country, which now operates nationally. That  pilot spurred competitive take-back programs 
from Best Buy, Office Depot, Office Max, and other retailers. PSI has participated in U.S. Con-
gressional legislative initiatives to protect state and local interests, and a recent effort led by 
Best Buy to develop federal legislation. This year, PSI also submitted written testimony in sup-
port of legislation in Maine that would expand the scope of electronic products under the exist-
ing Maine law. 
 

PSI needs funding to:  

 Support and harmonize state and federal policies, programs, 
and legislation. 

 Develop model state legislation and provide technical support 
to state and local officials. 

 Develop a more coordinated system of private sector electron-
ics take-back programs. 

http://www.productstewardship.us/displaycommon.cfm?an=1&subarticlenbr=535
http://www.productstewardship.us/displaycommon.cfm?an=1&subarticlenbr=280
http://www.productstewardship.us/displaycommon.cfm?an=1&subarticlenbr=280
http://www.productstewardship.us/PSactivelegislationmap
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 Packaging 

PSI has been asked by its state and local members to play a key role in communicating directly with pro-
ducers of packages that eventually become waste, and to explore producer responsibility systems for 
packaging waste. The group wants to create incentives for manufacturers to reduce material use and 
make their packaging reusable, recyclable, or made from recycled materials. PSI has strong relationships 
with key parties and has done the necessary background work over the past two years to have an impact 
in this critical area.  
 

PSI needs funding to:  

 Convene state and local government agencies to identify priority packaging strate-
gies that government agencies want to pursue. 

 Work with U.S. EPA and other key stakeholders to implement these priority packag-
ing strategies. Stakeholders would include packaging manufacturers and suppliers, 
government agencies, and environmental groups. 

Fluorescent Lamps 

PSI submitted letters of support on producer responsibility legislation in VT, WA, OR, and ME, and com-
ments on a CA bill that would increase the recycling of residential lamps. PSI advocated for a cost-
internalized producer responsibility solution, countering lamp manufacturersô arguments that retailers and 
utilities should pay for consumer lamp recycling. PSI conducted three national dialogue meetings, during 
which participants reached consensus on the need to enforce existing lamp disposal bans and pass addi-
tional state bans to drive the recycling of commercial and residential lamps. Stakeholders also agreed on 
the need for a convenient recycling system for consumers that does not include an end-of-life fee or rely on 
local and state government funds. PSI developed a fact sheet for voluntary retail collection of lamps based 
on a four-state pilot program in CO, UT, SD, and MT. The fact sheet was distributed by Ace Hardware to 
its franchises, and by the Retail Industry Leaders Association to its members, including Wal-Mart, Home 
Depot, and Loweôs. 

 
PSI needs funding to:  

 Provide legislative testimony in support of product stewardship for lamps in other 
states, and craft model state legislation. 

 Promote enforcement and compliance strategies targeted at commercial lamps. 

 Develop a common methodology for measuring lamp recycling effectiveness. 

 Roll out our retail lamp collection strategy using our 7 Steps to Retail Lamp Col-
lection fact sheet. 

Medical Sharps 

After three national dialogue meetings, stakeholders reached consensus on the need for a Demonstration 
Project in Massachusetts to show that sharps can be collected and disposed of safely and cost effectively. 
The stakeholder group wants the statewide program to combine all viable strategies within the context of 
streamlined regulations, education and outreach, and producer financing. PSI developed a detailed Work 
Plan for the Massachusetts Demonstration Project, which will be financed by sharps manufacturers and 
pharmaceutical companies. The plan outlines roles for all stakeholders. 
 

PSI needs funding to:  

 Conduct the Sharps Demonstration Project in Massachusetts, which will serve as a 
model for all other states.  
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Pharmaceuticals 

 
Over the past year, PSI held two national multi-stakeholder dialogue meetings with participation from over 
140 people at each meeting. These meetings framed the key issues in debate, and identified areas of con-
sensus and areas in need of further discussion. PSI also submitted written testimony in support of product 
stewardship legislation in ME and OR, which have identified take-backs funded by pharmaceutical compa-
nies as the best approach to reduce environmental and safety impacts associated with waste pharmaceuti-
cals. PSI is also working closely with U.S. Congressional staff, federal regulators, and others to eliminate 
flushing of all medications and reduce the cost of drug take-back programs. We think these first steps at 
the national level will facilitate producer financed systems in the states. PSI provided comments to Con-
gressional staff on behalf of numerous stakeholders for inclusion in an important bill sponsored by U.S. 
Rep. Inslee (WA), U.S. Rep. Moran (VA), and others that will change the Drug Enforcement Administra-
tionôs (DEA) regulations, and submitted comments to the DEA that strongly reflected our membersô per-
spectives. PSI continues to seek answers to questions related to disposal options, encourage voluntary 
collection of waste pharmaceuticals at pharmacies, and develop best management practices for collection 
sites. Although pharmaceutical companies continue to believe that household trash disposal is a viable 
form of disposal, PSI will continue to engage these companies and other key stakeholders in viable solu-
tions that meet the needs of state and local governments.  
 

PSI needs funding to:  

  Continue work with U.S. Congressional leaders to pass legislation 
that will eliminate flushing and reduce the cost of take-back pro-
grams.  

 Continue to support state producer responsibility legislation. 

 Convene two more national stakeholder dialogue meetings to con-
tinue to build the momentum towards a nationally-coordinated solu-
tion. 

 Convene a Source Reduction Summit with key stakeholders to de-
velop priority strategies to reduce the quantity of pharmaceuticals that 
go to waste, and thus reduce the cost of health care. 

 Develop a national estimate of the type, quantity, value, and per-
centage of pharmaceuticals wasted annually, 

 

Paint 

After five years of persistent, steady dialogue progress, and two PSI-brokered agreements, industry-
supported paint legislation was introduced this year in Minnesota, Oregon, and/or California. Once it 
passes in at least one state, PSI will convene work groups that will implement and evaluate the nationôs 
first paint producer responsibility systems in the country. These systems will save taxpayers millions of 
dollars in each state, which now must pay for programs through government funds. For example, an EPR 
paint management system would save Minnesota governments about $6 million per year. As part of its 
national paint dialogue, PSI assisted in the development of a Source Reduction Study, Reuse Manual, an 
Infrastructure Study (including performance goals), a Green Seal Standard for Recycled Latex Paint, and 
a Lifecycle Study comparing latex paint reuse/recycling to drying and disposal.  

 
PSI needs funding to:  

 Support state legislative initiatives that are consistent with the PSI-
brokered agreements.  

 Implement a detailed work plan for paint source reduction, reuse, and 
recycling in a demonstration state. 

 Communicate regularly with the wider stakeholder community on the 
state demonstration project. 

 Evaluate the demonstration project.  

 Design and implement a roll out to other states. 
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Thermostats 

Over the past three years, PSI helped expand the thermostat industryôs producer responsibility program to 
wholesaler chain stores, contractor locations, retailers, household hazardous waste centers, and other 
convenient locations. This year, PSI submitted written testimony in support of product stewardship legisla-
tion in RI, MA, MT, and IL. MTôs bill was signed into law in April, 2009, making it the seventh state with a 
mercury thermostat law that incorporates elements of PSIôs model state thermostat legislation. The Ther-
mostat Recycling Corporation (TRC) and Honeywell are seeking legislation without performance goals and 
financial incentives. PSI and most states believe that strong goals are essential, that goals should be 
measured through a recycling rate method, and that financial and/or other incentives will be needed to 
reach high recycling rates. PSI participates in bimonthly calls with a government and environmental group 
coalition to share information and strategize on policy and legislation. PSI established a common method-
ology for calculating a recycling rate that is supported by about 10 states, but opposed by TRC, which 
wants to measure performance simply by tracking the number of thermostats collected. 

 
 

PSI needs funding to:  

  Testify for strong comprehensive thermostat legislation that includes perform-
ance goals, and serve as a technical resource for all states. 

  Complete the recycling rate methodology by conducting a survey with heating 
and cooling contractors to determine the percentage of thermostats coming off 
the wall that are mercury.  

  Develop pilot projects to determine best program performance.  
 

 

Phone Books 

After two PSI-facilitated meetings, stakeholders outlined 3 focus areas for directory publishers: an opt out 
(allowing consumers to say NO to telephone book delivery), increased recycling, and sustainable produc-
tion. The nationôs two largest directory publishers responded by developing voluntary environmental guide-
lines that contained these 3 provisions. The associations report that over 90% of directory publishers now 
have opt out programs. PSI and a group of state and local members have negotiated with the industry to 
ensure the performance of the opt out programs, and to start work toward increasing phone book recycling. 
The industry has recently resisted making commitments to improve program performance, which has led 
government officials to support state and local legislative initiatives. 
 

PSI needs funding to:  

  Develop model state legislation and local bylaws that would 
require phone book publishers to provide an effective option for 
consumers not to receive a directory, along with strong perform-
ance metrics.  

  Continue negotiations with directory publishers, if possible, to 
ensure that opt out programs work, and that they are proven ef-
fective;  

  Ensure that directory publishers take responsibility for recycling 
directories that are distributed, and to implement additional sus-
tainable production initiatives.  
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