


 

9. APPENDIX C: SUMMARY OF END-OF-LIFE MANAGEMENT SERVICES 
(Includes only the national programs listed on the manufacturer’s websites, Fall 2002) 

End-of-Life Management Services Offered By Computer Manufacturers in U.S.* 
Manufacturer Service Costs 

Acer N/A  
Apple Currently available to Apple Educational Sales only.  Expansion of this program to include all sales is 

expected in 2002.   
Customer pays fee to cover shipping costs. 

DellExchange is an online service that allows consumers to trade-in, recycle, auction, or donate to 
charity old and unwanted PCs.   

Auction and trade-in costs are dependant on 
value of equipment.  Equipment may be 
donated or recycled free of charge but customer 
pays shipping costs. 

Dell offers its government and business customers Value Recovery Services, which are intended for 
functional equipment that still has value in the secondary marketplace. 

 

Dell 

Dell offers its government and business customers PC Recycling Services, which provides 
environmentally safe disposal for non-functional or outdated equipment. 

No transportation/freight charges (minimums 
apply) 

eMachines N/A  
Fujitsu  N/A  

Gateway Recycling Benefit is a rebate program that awards customers up to $50 when they purchase a 
new Gateway PC and recycle or donate their old PC.  (This is not a take-back program since the 
customer is responsible for bringing their PC to the recycling center or charity.) 

 Gateway 

Your:)WareTM trade-in program allows customers to trade-in a Pentium class computer, regardless of 
when or where it was purchased, toward the purchase of a Gateway ™ computer.  

 

HP HP’s computer hardware recycling service offers consumers and business customers the ability to return 
any piece of computer hardware from any manufacturer. 

Customer pays fee, which ranges from $13 to 
$34 per item. 

IBM PC Recycling Service will recycle any manufacturer’s PCs, including system units, monitors, 
printers and optional attachments. 

Customer pays fee of $29.99, which includes 
shipping. 

IBM  

IBM Global Financing offers expertise in managing surplus and end-of-life machines.  This service is 
designed for AS/400, POS, OEM, System 36 and large PC customers. 

If assets have marketable value, customer will 
receive 70% of proceeds of sale. 

MicronPC MicronPC has partnered with Resource Concepts to offer consumers end-of-life management options 
including recycling and refurbishing of unwanted products. 

Fee depends on age and type of equipment.  
Rebates may apply to newer equipment. 

NEC N/A  
Sony  N/A  
Toshiba  N/A  
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10. APPENDIX D: ECO-LABEL AND ECO-DECLARATION 
PROGRAMS 

The Blue Angel (Germany) label is awarded to computer equipment that combines a potential 
longevity of the system and its components with a recyclable design and the opportunity to reuse and 
recycle used products or product components.  The label also requires that environmentally harmful 
substances be avoided wherever possible.  The criteria areas include: Longevity of the product (Expansion 
of performance, Product guarantee, Repair guarantee, Information on the longevity of the product); 
Monitors (Ergonomic requirements, Electric and magnetic field requirements, Cadmium free picture 
tube); Acceptance of returned products; Recyclable design; Reduction of the multitude of plastics used for 
case parts; Material requirements for the plastics forming cases and case parts; Material criteria for printed 
circuit boards; Labeling of plastics; Noise emissions; Battery requirements; Energy consumption; 
Packaging requirements; and User manual. 
 
European Computer Manufacturers Association (ECMA) is an international industry association 
dedicated to the standardization of information and communication systems.  ECMA’s Technical Report 
TR/70, Product-Related Environmental Attributes, identifies and describes environmental attributes and 
associated measurement methods related to the use of information and communication technology and 
consumer electronic products, according to known standards, guidelines and currently accepted practices.   
Annex A of TR/70 contains a set of templates for eco-declarations, including templates for personal 
computers, notebook computers and monitors. 
 
The EU Flower (European Union) guarantees that the labeled products fulfill a number of criteria in 
favor of the environment.  Examples of requirements are: No use of ozone-depleting substances; No or 
very small concentrations of heavy metals; Reduced use of dangerous chemicals; Energy savings; and 
Recycling and minimization of waste. 
 
Nordic Swan (Finland, Iceland, Norway, Denmark and Sweden) is organized by the Nordic 
Council of Ministers.  The Nordic Swan eco-label provides consumers with guidance in the development 
of environmentally conscious products.  Examples of requirements are: No use of ozone-depleting 
substances; No or very small concentrations of heavy metals; Reduced use of dangerous chemicals; 
Energy savings; and Recycling and minimization of waste 
 
NITO (Nordic Information Technology Organization) 
The Nordic Information Technology Organization is comprised of IT organizations from Sweden, 
Norway and Denmark.  The NITO eco-declaration for personal computers was a product of the Swedish 
IT-Companies’ Organization (SITO). It was first used in 1996 and adopted in Norway and Denmark in 
1998.  The NITO eco-declaration is a detailed checklist/questionnaire that lists both voluntary standards 
and those required by law. Many of the voluntary requirements come from Germany's Blue Angel 94 
and/or Nordic SWAN 95 certifications.  
 
TCO Development is an independent third party organization developing global quality and 
environmental standards for electronics, particularly computers and monitors.  The strict TCO 
requirements focus on “4E’s”: Ecology, Ergonomics, Energy, Emissions.  All TCO labeled products meet 
the following requirements: 

Ecology - for the natural environment 

24 



 

• Manufactured for recycling 
• Strict limits on heavy metals, hazardous materials 
• Limits on labeling and painting of plastics 
• Limits on halogenated flame retardants  

Ergonomics - for user comfort  
• A stable, flicker-free image 
• Consistent color rendering 
• High level of visual ergonomics 

Energy - for efficiency and the natural environment 
• Energy consumption limits for monitors and CPUs  

Emissions - for user health & safety  
• Strict limits on electrostatic and alternating electric and magnetic fields 
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